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About Signet: The World’s Largest
Retailer of Diamond Jewelry
Revenue in FY19: Approximately $6.2 billion

Kay Jewelers
#1 jewelry store in the U.S.
Sales: ~$2.42 billion
Stores: 1,214 in 50 states

Jared The Galleria Of Jewelry
#1 U.S. off-mall specialty jeweler
Sales: ~$1.14 billion
Stores: 256 in 41 states

Zales Jewelers
A leading brand in jewelry retailing in the U.S.
Sales: ~$1.26 billion
Stores: 658 in 50 states

H.Samuel
Sales: ~$284 million
Stores: 288

Ernest Jones
Sales: ~$292 million
Stores: 189

Peoples Jewellers
#1 in Canada
Sales: ~$208 million
Stores: 123 in 9 provinces
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What are lab-grown diamonds?
What They Are
• Same chemical, physical and optical properties as a natural diamond
• No visible difference in appearance to the naked eye when cut and polished
• Produced through Chemical Vapor Deposition (CVD) or High Pressure/High Temperature (HPHT)
• LGDs are a substitute for a natural diamond

What They Are Not
• A simulant (e.g., cubic zirconia, moissanite, crystals)

Lab-grown
diamond

Natural
diamond

• Simulants are a complement to natural diamonds; they try to imitate the look, but do
not have the same chemical, physical or optical properties of a diamond.
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FTC in 1996 vs. 2018: LGDs
•

•

The 2018 FTC Jewelry Guides build on guidance issued in 1996.
1996

2018

LGD Disclosure

• “Lab-grown”
• “Lab-created”
• “[manufacturer name]-created”

•
•
•
•
•

“laboratory-grown”
“laboratory-created”
“[manufacturer name]-created”
“synthetic” no longer recommended
“cultured” must be followed by one of the first
three items listed above

Terminology
(diamonds)

•

Unfair or deceptive to use the word ‘‘real,’’
‘‘genuine,’’ ‘‘natural,’’ ‘‘precious,’’ to any
artificially produced product

•

Unfair or deceptive to use the word ‘‘real,’’
‘‘genuine,’’ ‘‘natural,’’ ‘‘precious,’’ to any
artificially produced product

Environmental
claims

•

n/a

• Marketers need to spell out the product’s
specific environmental benefits
• “Recyclable” vs. “Eco-Friendly”

Simulants

•

n/a

• Avoid describing simulants in a way that may
falsely imply that they have the same chemical,
physical or optical properties of mined diamonds

We’re working with the Diamond Producers’ Association to protect terminology such as
“precious”, “real”, and “genuine” in the U.S.
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Examples of LGD advertising
ALIGNED WITH FTC GUIDANCE

NOT ALIGNED WITH FTC

5

Thank You

Q&A Session
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